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Parent/Guardian Code of Conduct 

 

At Kinvara Community Childrens Centre, we take our responsibility in relation to personal interactions 

very seriously. This includes the parents of the children in our care. Parents, likewise, have 

responsibilities around their interaction with children (their own and others’), Educators and 

management in our setting. It is expected that parents will support the respectful ethos of our crèche 

by setting a good example in their own speech and attitude towards all members of our community.  

This code of conduct aims to foster a collaborative and respectful relationship between 

parents/guardians and KCCC staff, creating a supportive environment where children can thrive and 

grow. 

At Kinvara Community Childrens Centre, the following guidelines to respectful interactions from 

parents are:  

• never to discuss other parents or children in front of the children  

• to refrain from inappropriate social conversations  

• to refrain from bringing family pets/dogs into the services premises or grounds (even if on a 

lead)  

• to be courteous to other parents, staff and children.  

• to supervise their children when collecting other children or visiting the crèche 

• will strive to drop off and pick up their child(ren) on time, respecting the KCCC schedule and 

ensuring minimal disruption to the daily routine. 

• Parents/Staff will model positive behaviour and attitudes for their child, promoting kindness, 

inclusivity, in the KCCC setting.  

• to supervise their children around parked cars and grounds  

• to follow complaints procedure (found in the handbook) should there be an issue  

• to respect the crèche environment, including keeping it tidy by not littering  

• to reverse park and follow the parking rules when delivering and collecting children from the 

crèche  

• to refrain from using mobile phones on the premises except in the case of emergency  

• to refrain from taking photographs of their own child or other children whilst on the premises 

- any photographs distributed by service will be done with prior consent 

• Refrain from contacting staff directly outside of childcare environment to discuss your child 

(i.e. as staff are leaving the premises); please contact office to arrange a meeting if required. 

  

In order to foster a peaceful and safe crèche environment, the following are not tolerated: -  

• Disruptive behaviour which interferes with the operation of the crèche  

• The use of loud and/or offensive or racist language or temper displays  

• Threatening harm or the use of physical aggression towards another adult or child.  
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This includes  

• approaching someone else’s child in order to discuss or chastise them 

• any form of intimidation 

• physical punishment against your own child on our premises  

• damaging or destroying our property  

• abusive or threatening emails, phone or social network messages  

• smoking and consumption of alcohol or other drugs or accessing our premises whilst 

intoxicated  

 

The Centre is committed to preventing bullying and expects that its employees will be treated and 

treat each other with respect. The Centre treats cases of bullying seriously and our Bullying Prevention 

Policy attached outlines that complaints will be dealt with quickly and confidentially. 

 

Parents are encouraged to participate in KCCC fundraising activities and events, when possible and 

appropriate for the family, contributing, for example, their time, skills, and/or resources to enrich 

the preschool experience for all children. The Code of Conduct should still be adhered to during 

KCCC-organised events occurring outside of normal creche hours. 

 

Educators are professionally educated persons who have spent years understanding the different 

aspects of child development. Their task is to provide a safe home away from home for your child but 

also the other children under their care. 

Educators have a responsibility to follow the policies and procedures laid out within the parent 

handbook, which dictate how care should be provided but also to recognise when a child is not healthy 

enough to attend the setting. 

Educators have a responsibility to inform parents when their child is too unwell to remain in the setting 

and parents have a responsibility to arrange for collection of their children. 

 

An acceptance of a childcare space within Kinvara Community Childcare Centre means that you are 

making a commitment to accept and uphold the policies and procedures dictated within the parent 

handbook 

 

Review  

Management, in consultation with staff, monitors and reviews the effectiveness of this policy yearly 

or as required. 


